OFFICE OF THE MEDICAL SUPERINTENDENT
FAISATABAD INSTITUTE OF CARDIOLOGY. FAISALABAD

Tender price Rs 1000/- (Non refundable)

Fonder inguiry for service mmnienance contract for Radiology Equipment as in “Annexure-A"

Ny cTusement No-

v od 1o Invitation to advertisement {ender:

L ast date ol issuance of tender | 08.02.2020 |

Coast dhne od reeeipt ol tender

v tome ol recent of tender

f—t———— e - — . EmErem -

—_— . - . fem e = me i - [ —— -

Date & tine of opening

Nt
he s oo e tottowine notes and mstructions carctutly

o Rates should be quoted tor service maintenance contract for onlu vear with parts as per terms &
colidittons attached.
> onerwriting cutting should be avorded, himevitable must be signed.
Ouotation should be sealed and write the tender category and opening date on envelope.
4 Please sign and stamp cach paper of tender for this ofhice,
C A atTer not received as per terms and conditions of the tender inquiry is hiable to be Lonored.
~Noccdter sht be considered ol
o Roeceived without call deposit (2% of the quoted value) trony the hirm
¢ Ity recerved after the time and date fixed tor its receipt.
e I'he tender s unsigned.
¢ Lhe elter s ambiauous
» | heotfer s condional
e The ofteris from a [irm. black listed. suspended or removed from the approved list.
o |heollerisrecerved by telegram
o O)fferreceived shorter vahidity than required.
o Roeconved without ortemal tender receipt.
L orms and condiion:
oot eme and condimons s attached which should be read caretully and stgned by the tendrer and

Svceoscdd oo e w ot the quotation,

‘dical superimtendent
Faisalabad institute of cardioiogy.,

C{w g‘i/ FFaisala ha@?



| FAISALABAD INSTITUTE OF CARDIOLOGY, FAISALABAD.
TENDER 2019-20

FIRM / COMPANY INFORMATION:

o Firm/company information

—

—————— — | — — ——— -

Head oftfice address:

L —_——————— e - LTT - c—a —_— - —_— e
1
1

E-Mail No.

- Phone No.

FAX No. Web No.
e The contracting firm shall maintain an office with regular staff in Faisalabad during contract period
Farsalabad oftice address.
| Phone No. E-Mail No.
J— S on
5 FAN No. Web No.
|
|

L

e DPlease mention chamber of commerce Registration (CCR) (Please attach the copy):

i CCR No. | Date of 1ssue Validity date

e Firm must have National Tax Number and General Sale Tax Number (Please do attach the copy)

. T ——

S Nattonal Tax Number

CGeneral Sale Tax Number

- —r———— = —- L-m

NOTE: QUOTATION OF FIRM WHICH DOES NOT HAVE NATIONAL TAX NUMBER NTN
AND PROVINCIAL SALES TAX NUMBER (PST) WILL NOT BE ENTERTAINED.

All terms & Conditions are accepted
and quoted rates are inclusive ot all taxes.

Signature and Name of Proprictor/ Authorized Person

Firm Name




FAISALABAD INSTITUTE OF CARDIOLOGY, FAISALABAD
TENDER 2019-20

" Equi

or service maimtenance contract of Radiolo ment as in “Annexure-A”

| Quote vour rates for repair Maintenance contract of Radiology Equipment as in Annexure A except for

X-Rav machines with parts and without parts for one year as per terms & conditions attached.
B~

ates for X-ray Machines would be quoted with X-Ray Tube and without X-Ray Tube by the bidder.

3. The bidder must quote price for each machine separately.

4. Please quote the final price inclusive of all kind of taxes: general sales tax, income tax etc.

I

The tender shall certify that the price quoted against tender are not more than the prices charged from
any ageney (Government & private) in Pakistan and in case ol any discrepancy, the tenderer hereby
undertakes to refund the price charged n excess.

6. In case the offering firm is quoting the store of any manufacturer/local principal/importer, will submit an
authority letter from the manufacturer/local principal/importer for a particular store with the ofter.
Quoting firm will also provide an undertaking firm manufacturer/local principal/importer that In case it
fails 1o fulfill its contractual obligations/supply then will be responsible for the same during contract
period.

7. Support your quotations literature and samples.

. Attached original tender purchase receipt.

} Receipt No. Date Amount

9. Get release your old Security if there is no pending supply against it. Any previous security 1s not

adjustable.
10. Attached call depositreceipt of R e, as security deposit in favour

of Medical Superintendent, Faisalabad Institute of cardiology, Faisalabad details ot call deposit are.

—_—a - ——

- Number Date Bank Name Amount

=g .| 0f the institute/medical Superintendent or his nominee reserves the right(s) to accept or cancel the

tender fully or partially without assigning any reason, which cannot be challenged n any court.

12. The bidder shall provide details of technical staff along with their trainings.
13, The contractor/ Firm shall provide spare parts mventory hist.

All terms & Conditions are accepted
and quoted rates are inclusive of all taxes.

—— e ——

Signature and Name of Proprietor/ Authorized Person

Thumb Impression

Firm Name




FAISALABAD INSTITUTE OF CARDIOLOGY, FAISALABAD

TENDER 2019-20)

Terms and Conditions

r service maintenance contract of Radiology Equipment as in “Annexure-A”

lote your rate on contract basis on free delivery at consignee’s end, inclusive of all kinds of

es(general sale tax, income tax etc.etc)

e rates once concluded will be final and contractor shall be bound to provide services throughout the
ntract period and any extended period. Irrespective ot currency devaluation or any duty imposed by

> government or other person (s).

ntractor will not supply the expired date, defective, sub-standard spurious, counterfeited, forged or

erior quality instead of approved matenial/ordered items.

ntractor shall be bound to supply the stores in full otherwise bill will not be processed till the

npletion ot supply.

ntractor will provide the services within specified time when the contract will be awarded by the

dical superintendent, Faisalabad institute of cardiology, Faisalabad.

ontractor fail to provide the services as specified in terms & conditions of contract, he will be treated

ording to purchase manual /Punjab Medical & Health institutions Act-2003.

he contractor fails to provide services within specified period, the same will be hired from the open
rket or from the next lowest (if acceptable) on risk purchase basis without any notice to the
itractor. The said sum will be deducted from the next bill/security deposit of the contractor or will be

ited accordimg to purchase manual.

cocontractor will submit three copies of bill against services rendered quarterly to the storekeeper

wcerned dully supported with one photocopy of service contract and service reports.

X deduction ete. will be according to government rules.

All terms & Conditions are accepted
and quoted rates are inclusive of all taxes.

Slgndtulednd Nalﬁ-;é_t?l’"roprietorK Authorized Person

Thumb Impression




FOR SERVICE MAINTENANCE CONTRACT.

To- [ Name and address fo Procuring Agency]

Respected StryMadam

Having examined the Bidding Documents, the receipt of which is hereby duly acknowledged,

Be, the undersigned, offer the Repair and Maintenance Services specified in the Scope of Services /
Technical Specifications and in conformity with the said Bidding Documents for the sum of [Total Bid

Amount], [Bid Amount in words] or such other sums as may be ascertained in accordance with the Schedule

of Prices attached herewith and made part of this bid.

We undertake, 1t our bid 15 accepted, to render the services in accordance with the scope of

services - Technical spectfications of this bidding documents.

It our bid 1s accepted, we shall obtain an unconditional guarantee of a bank in the sum of 05%
percent of the Contract Price for the due performance of the contract, in the form prescribed by the Procuring

Agency.

We agree to abide by this bid for a period of /number] days trom the date fixed for bid opening
under forms & conditions of tender, and 1t shall remain binding upon us and may be acceptable at any time
betore the expiration of that period. Until a formal Contract 1s prepared and executed. this bid, together with
your written acceptance thereot and your notification of award, shall constitute a binding Contract between

US.

We understand that you are not bound to accept the lowest or any bid you may receive.
Commussions or gratuities, 1t any . paid or to be paid by us to agents relating to this Bid, and to contact

executton if we are awarded the contract, are histed below:

qnmr: and address of bidder Amount and Currency

(1f none, state “none™).”

Dated this day of , 202
Signature

(mn the Capacity of)

Duly authonzed to sign bid tor and on behalf of Attachment

dy, G ’




SERVICE MAINTENANCE CONTRACT.

This contract agreement made at Faisalabad , the ......................... between messers
............................................................ , herein called as “Contractor”, having its

..................................................................................................................

........................... and as party of one part and the Medical Superintendent, Faisalabad

institute of Cardiology, Faisalabad, their successors and legal assign hereinafter called “ client”
as part of the other part.

WITNESSETH

Whereas the client itends that M/s ... . maintenance / repair
e (CQUIPINICN ) Called the equipment”
and “M/s o e " Agrees to maintain/ repair the equipment
between (date) ... and ..., , both days inclusive,

on the following mutully agreed terms & conditions.

. Contractor M/s ..oiiiiiiiiiiiiiiiiiiieineiansnnens agrees to provide the client maintenance
(labour & parts including batteries without tube) services for the complete system,
included 1n package along with its accessories.

2. Contractor guarantees the availability of spare parts and accessories for the system
during contract period.

3. With effects from (date) ...oveiiiiiiiiieirieiririeerienseneressessesseeassenes , service charges

- based on quoted value Rs. .......coiiiiiiia... e eeeeenesaenaetasesettaestastaraorenenssyes

Equipment requiring maintenance, will payable every year to the company in four

equal installments. The contractor will submit the bill at the end of every three
months.

4, UPTIME GUARANTELE:

} Annual uptime ot 95% will be considered as acceptable level of performance.

1, Uptime shall be defined as the time available to the user for doing data acquisition/
processing during working hours 0800 to 1700 hours six days of week (except public
holydays).

1. Contractor shall check systems performance, cvery month. For every month an

“uptime percentage” will be calculated by the dividing = system 1n service” hours
by hours available™ both measured on the basis of working hours as detailed 1n
clause(1) of this contract.

v If the uptime percentage for the mecasurement period should fall short of 95%
annually the following formula will be applied to determine additional days
service contract period.

Uptime Penalty

1 00-95%, None

93-90 extension of service contract at no further cost by down time X Factor 2.0
90-80%, -do- X Factor 3.0

RO% and below  -do- X Factor 4.0

QCARE




L TIME
Downtime 1s defined as failure in equipment operation.

Down time will start when the end user notifies the designated service facility verbally or in
writing. Contractor will provide the service telephone number accessible, round the clock.
The response time ot 02 hours will be considered normal.

Downtime will end once the repairs have been aftected and the system 1s again available for
procedures/use.

The nstallation of the system improvement and updates as schedule by mutual agreement of
both the parties as well as schedule preventative matntenance shall not be considered as

downtime.

Qualitied and tully trained/service support will be available from the contractor as a backup

to the local engineers during the contract period at no cost to the client.

. OF WORK

tractor will provide a schedule within first week of start of contract for
a) One (01) annual comprehensive maintenance of three days duration.
b) Eleven (11). Monthly inspections of one day duration each.

annual and monthly inspections will include:

Adjustment, setting, lubrication and calibration.

Correction of detected defects which result from normal wear & tear and replacing parts, it

necessary to maintain the system.

[nstallation /updation of orniginally purchased software whenever made available by the

manutacturer.

Ficld modification, 1t any, recommended by the manufacturer to improve performance and
rehiabihity.

tractor shall also carry out necessary repair, within the scope of this agreement, as and when

red by the client. Furthermore, contractor shall provide support to operating staft of the

pment as and when considered necessary.

client 1s excepted to make the equipment to be maintained, available on the agreed dates. In

' the client can’t meet this requirement, he 1s obliged to inform the contractor to this aftect at

t three days prior to the agreed date.

PARTS.

tractor shall maintain spare parts inventory at a level to meet 95% uptime guarantee.

spare parts will be replaced on exchange basis.

LLANEOUS:

asc of any representation on part of bidder, the case shall be put before the “committee for
ldressed of grievance. FIC, who shall act as arbitrator and its deciston shall be final.

nt as well has the nght to terminate the contract agreement, 1f contractor fails to provide
ice as per contractual conditions, after being dully notified by the client in writing of 1ts

't comimng and give reasonable time for remedial action.

o &G
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9. FORCE MAJEURE
Contractor agrees to perform all services in good faith. However, in the event ot force Majeure any party
shall be entitled to suspend performance of obligations. Force Majeure shall be deemed to be any event
or occurrence beyond such part’s control, as a results of which said party is unable to comply with
'uz obligations or can’t reasonable be required to do so and shall include acts of God, civil disturbance,

wars. acts ot public enemy, nots, strikes or work stoppages.

FOR THE CLIENT FOR CONTRACTOR
Faisalabad Institute of Cardiology, M/s ........ P
Faisalabad

Witnesses Witnesses

. S l

2 2.

4.m m— mm omom T wmm

cal superintendent

Faisalabad institute of cardiology,

GFaisalabad
(.




ANNEX-A

DETAIL OF RADIOLOGY EQUIPMENT

Equipment Name Model Manufacturer Qty
Static X-Ray Machine o
l. (500mA) KXO-505 Toshiba Japan 02 Nos.
Static X-Ray Machine L1
2. (800MA) KX0O-805 Toshiba Japan 01 No.
Mobile X-Ray Machine MOBILETT XP . ,
3. 300mA HYBRID Stemens Germany 01 No.
4 Mobile X-Ray Machine MOBILEART Shimadzu Corporation 01 No
| 300mA EVOLUTION Japan |
s | Computerized Radiography | peGIOUS 190 | KONICA, JAPAN 01 No.
(CR) System
6. | Ultrasound Machine MEMIO XG TOSHIBA, JAPAN 01 No.
(Colour Doppler)
7. X-Ray Film Processor KONICA XRS-201 KONICA, JAPAN 01 No.
ey,
.
.




